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May 12, 2010

Letter of Recommendation/Reference

When D. J. Kranz Co. found Cadd Engineering Supply, we actually had the equipment of
another vendor in our office. But our service needs were not being met. That was over 5
years ago.

Since the beginning of our relationship with Cadd our expectations have been more than met or
exceeded. Everything from the quality of the equipment, the professionalism and training of
how to use the equipment and the servicing was more than we could have expected and had
experienced from the previous company we were using.

If the print job is too large for us to print in-house Cadd takes care of us no matter what format |
have the print job in. | have had large print jobs (over 100 pages of plans and over 1,000 pages
of spec books) completed faster than if | did myself — and delivered to my location in a timely
manner. Even during a snow storm. When | have a printing need and | can’t do it myself, my
mind is at ease when | send my request to Cadd.

So, if you are on the fence about choosing a company to handle all of your printing needs | have
no reservation about recommending Cadd Engineering Supply. You will find the entire team
professional, helpful, courteous and willing to go the extra mile when your company really needs
it.

If you have any questions please don't hesitate to contact me at 763/525-0100 or
jmolden @djkranz.com

Sincerely,

D. J. KRANZ CO., INC.

Everyone in this organization has the same boss....Our Customer !



