May 20, 2010

Dear Evan,

Pope Architects has been very pleased to be working with CES and Jean Olson for a number of years with
our large format color plotter. Supplies and service have been delivered in a timely manner, and emergencies
have been responded to quickly and efficiently. Jean has done a great job for us, keeping in contact and
offering additional services without using any “hard sell” tactics, which is greatly appreciated.

We will continue to seek and look favorably at proposals from CES on reprographics services at the various
times that our contracts are up for renewal, as we are confident that CES would have the ability to serve our
needs based on the service we have received thus far.

Sincerely,

Jon J LaCasse
CAD Manager
Pope Architects
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