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May 27, 2010

Evan Torkelson

Cadd Engineering

6901 E Fish Lake Road
Suite 150

Maple Grove, MN 55369

Our firm has been working with Jean Olson for the nine years | have been employed at Tanek.
| want to make you aware of the exceptional customer service we have received from Jean
over the years.

Jean is always available to answer any questions that our staff or myself may have. Supplies
are here darn near instantly when ordered through Jean!

| have always found Jean to be exceptionally personable and easy to work with. She is
committed to finding us the best possible equipment at the fairest rate. | would not even
consider working with another firm or sales rep for our printing needs!

| hope you know what an asset she is to your firm.

Sincerely,

Debby Prudhomme
Office Manager






