TEA,

Wednesday, May 19, 2010
Dear Evan,

We switched to CES 5 plus years ago and we have been very happy with our service from
them. Calls and e-mails are returned quickly, supplies are delivered within a day, and if
service is needed it is typically here within a day. If we have been in a pinch, Jean and CES
have presented multiple options to make sure we get what we want, when we want.

CES has also been flexible in our equipment and printing contract as our business has
developed and has proposed options as new technologies have been introduced.

Customer service is a big part of having CES as our CADD/Engineering supply and Jean
Olson has been a great resource for our printing service. We look forward to our business
relationship staying strong.

Sincerely,

Tyler Hillger, AIA
Project Architect
TEA2 Architects
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